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                                        Concentrate on your business not IT. Get IT support when you need it and the way you need it. We are always here to help, 24 hours, 7 days a week and 365 days a year.
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                                        Digital disruption is advancing at amazing speeds. Find new ways of connecting people, data, and processes to create true value for your customers. Elevate your business to new heights, start your digital transformation here.
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                        About Us

Being one of the best IT service providers Adelaide, Commuserv likes to become an associate to offer you superior and scalable IT support solutions that suit you as the IT needs of yours grow along with the business. We are there to protect your business from the issues arising due to a lack of IT support. With our rock-solid managed IT services Adelaide, we help you in managing operating costs optimally and in achieving steady profitable growth. Commuserv has a range of IT services best tailored to the needs of every client. Assign the responsibility to us so that technology doesn’t give you a headache anymore.
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                                            Empower your business with the right infrastructure. Let it be on premise, cloud or hybrid. We’ll make sure we have the right fit for you.
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                                            Concentrate on your business not IT. Get IT support when you need it and the way you need it. We are always here to help, 24 hours, 7 days a week and 365 days a year.
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                                            Digital disruption is advancing at amazing speeds. Find new ways of connecting people, data, and processes to create true value for your customers. Elevate your business to new heights, start your digital transformation here.
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                Interested in a IT Solution?

                We have solutions for any stage of business
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                                        “Four years ago we swapped our IT contract over to John Caruso and the team at Commuserv. Our business has been becoming more and more focused on the internet for communications, advertising and general operations and as such we can’t afford outages or breakdowns. Since we have swapped to John and the team at Commuserv the system has never worked better.
John’s team is small enough to be personalised and John is always available to us, he has the resources to have someone on site at any time of the day when needed. Put simply we couldn’t be happier and our system has never worked better.”


                                        
                                            Nic Jordan

                                            RV JORDAN PROPERTY

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “Commuserv have become our new IT Company from July 2019 and in that short time have provided our accounting firm with some very fast and efficient service.
John and the team go above and beyond to assist us and in that short time, have upgraded our telephone system and kept us up to date with all software upgrades.
Even with the Covid-19 where they were extremely under pressure accommodating their other clients, they came to our rescue on a quite a few occasions, preparing our staff with remote access to be able to work from home.
We would definitely recommend them as a professional IT organisation and a great team to deal with.”
 


                                        
                                            Parsottam & Amit Odhavji

                                            Odhavji & Associates

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “We need IT solutions that will help bring aged and disability care to a higher and more efficient standard. This is why we have worked with Commuserv since we started our operations in 2013. We give John Caruso and his team a 100% customer satisfaction rate because they consistently deliver on promises and provide the best service”.


                                        
                                            Lise-Lotte Kruuse

                                            Founder and CEO Accept Caregroup Pty Ltd

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “Over the years we have found that John and the whole Commuserv team are always ready and able to respond and help with any communication or computer networking requirements. They are a reliable team with up to date technical expertise in all areas of computing, phones, data and networking. Their quick to respond and can-do attitude is always counted upon as a first point of contact for reliable help.”


                                        
                                            Tony Lippis

                                            Director Architect at Architects Ink

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “We have developed a great partnership with Commuserv over the last 7 years and their dedication and care is evident in their approach to our needs. In short, they are a pleasure to work with.”


                                        
                                            Ken Chong

                                            Independent Glass

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “We have been dealing with Commuserv for over 15 years.
The things that are a point of difference with the management of Commuserv is that there are no hard sells and if there is some issue, we have confidence that Commuserv are prepared to listen and work through it.”


                                        
                                            Larry Cavallaro

                                            CEO Chesser Chemicals

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “We have been working with Commuserv for the last 3 years. Their role with us is multifaceted which has included network setups, ongoing monitoring and new business process development utilising telephony and IT.
John and the team at Commuserv know how to understand customer requirements and there is no oversell.  They recommend what we need and not only deliver but deliver on time and within the budget. I would recommend Commuserv to anyone looking for IT, Telephony, Networking or Communications services.
We appreciate the work they have done and continue to do for NCC.”


                                        
                                            Martin Lazarevic

                                            General Manager National Crime Check

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “John and his highly skilled team at Commuserv have been providing IT and Data Services for my company since it started in 2013.
Planning of hardware and software requirements during the building construction phase was thoroughly performed and extremely accurate, owing to the in-depth industry knowledge John and his team have developed over may years, and our recent migration to the cloud has been seamless. In a landscape that is constantly evolving, I am reassured knowing our data protection, backup and management systems are up-to-date, and the support we receive should the need arise is prompt and faultless.
I thoroughly value the input from John and the team at Commuserv in allowing me freedom to allow my business to run with efficiency and security. I highly recommend Commuserv for all of your IT service needs.”


                                        
                                            Wahib Joubeir

                                            Senior Sports and Musculoskeletal Physiotherapist at Kinetic Rehabilitation + Performance

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        “I wanted to personally reach out and thank you for the work you and your team have done for us on our project at Gawler Place Adelaide. We all recognize the short time frame of this project and the sheer amount of work you and your team have put in on our behalf and are immensely grateful. You have been incredibly accommodating and understanding and are a pleasure to work with.
I recognize that we are far from your largest client (and on this project, have likely taken a disproportionate amount of your time), so it means a great deal that you still give us such outstanding customer service. We feel no need to look anywhere else for our business.
Thank you again for your help and support here. We are very excited to see this project take shape.”


                                        
                                            George Noicos

                                            CEO GN Nominees Pty Ltd

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        In 2005, I started Grandwest Insurance Brokers, and John Caruso, of Commuserv, was fundamental in establishing the IT and telecommunications for my new venture.
As the business grew, it was pleasing to note that when John Caruso, of Commuserv, established my IT and communication systems, it was robust enough to allow for the significant growth that occurred in the years between 2005 and 2015.
I highly recommend the Commuserv team if you want peace of mind with your IT.


                                        
                                            Anonymous

                                            Owner of Newmarket Grandwest

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        In 2015 we engaged with Commuserv to develop an app to be used during our Clipsal 500 event.
Commuserv were flexible in their approach, allowing us to tailor our specifications and functionality.
They were also very creative in suggesting the introduction of interactive games which only enhanced our users experience with the app.  I would highly recommend Commuserv to a prospective client.


                                        
                                            Marcus Capaldo

                                            Manager of Customer Relations & Communications for Clipsal

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        We have been using Commuserv for our IT requirements for the last few years now. From day one we were impressed with their high level of service, customer-focus, response time and expertise, and, importantly, this has not changed over the journey.
There is always someone available to assist you. I would recommend Commuserv to anyone looking for IT support for their business as I know they always deliver on what they promise.


                                        
                                            Mark Pickering

                                            Managing Director of Wiring Solutions Plus

                                        

                                    


                                

                            


                        

                                                                    

                                                        
                                

                                    
                                        

                                    


                                    
                                        Enhancing business. It’s a great mission statement and one that Commuserv deliver on, for the last 6 years at Cibo Espresso.
Quietly in the background Commuserv now help us manage the backbone of our business and taking our IT to the cutting edge in hospitality. The greatest asset to Cibo Espresso is feeling sure that our IT needs are met but also understood and explained in English not IT language.
Commuserv are the Enhancers of businesses, and very efficient in their work.


                                        
                                            Roberto Cardone

                                            Director of Cibo Espresso Australia
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                            Mastering Copilot for Microsoft 365 with Commuserv                        

                    
                    
                        Wednesday August 22, 2018                    
                    Mastering Copilot for Microsoft 365 with Commuserv Artificial Intelligence (AI) is the talk of the town this year, sparking curiosity and questions about its incredible possibilities. One exciting player in the AI field is Copilot for Microsoft 365, making waves as a supercharged productivity tool. Let’s explore this tech magic in an easy-to-follow guide! What’s […]
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                            Is Your Business Defended Against Cyber Security Threats?                        

                    
                    
                        Wednesday August 22, 2018                    
                    Is Your Business Defended Against Cyber Security Threats? Technology has come a long way in recent years, with businesses conducting a lot of their operations in the digital landscape. However, cyber criminals have also evolved and adapted to meet these advancements. This has created a greater need for more emphasis on cyber security for businesses. […]
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                            Sophos Security SOS Week 2021                        

                    
                    
                        Wednesday August 22, 2018                    
                    Back by popular demand, four top security experts are once again stepping up to the microphone to share their expertise in a series of daily 40-minute podcast interviews by Sophos Senior Technologist, Paul Ducklin (also Sophos Naked Security expert and writer). Get up to speed on topics around malware, supply chain attacks, cyber insurance and […]
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                        Contact


                        
                            (08) 8211 6000

                        

                        
                            help@commuserv.com.au

                        

                        38-40 Halifax St
Adelaide SA 5000

                        
                        Get directions
                        
                        
                        
                        
                    


                    
                        IT Services


                        
                        
                            
                                Web Design Adelaide

                            

                        
                            
                                IT Support

                            

                        
                            
                                Website Development

                            

                        
                            
                                VoIP

                            

                        
                            
                                Web Marketing Adelaide

                            

                        
                            
                                POS

                            

                                            


                    
                        Opening Hours


                        
                            Office Hours

                            Monday - Friday
9:00 am - 5:00 pm


                        
                            After Hours

                            Monday - Saturday
8:00 am - 8:00 pm


                        
                            Other Times

                            Sundays & Public Holidays
8:00 am - 8:00 pm


                        
                        
                    


                    
                        Newsletter


                        Keep up to date with our monthly Newsletter and get the latest news, events and special offers.
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Contact Us

For a fast response please leave a message and your full details below.

For more information about Home, fill out your details below and we will be in touch.




    


 














	
	
	
	

	
		
			
			

		

	

	
		
			
			

		

	

	
		
			
			

		

	

	
		
			IT Support
Cyber Security
Microsoft 365 Enquiries
SharePoint Enquiries
Power Bi
Managed Service Enquiries
Accounts
Web/Software Development
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